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Pastoral Care 
NB this focuses on caring for the flock of saved sheep, rather than caring for lost sheep. Here Galatians 
6:10 is relevant, “as we have opportunity, let us do good to all people, especially to those who belong 
to the family of believers.” 

 

Pastoral Care Overview 

 

 

Bible texts (key points underlined)  
and explanation 

Notice which way round the pyramid is – where does pastoral care begin? See the different levels and 
order of priority (1-4) in pastoral care ... 

1) The Lord is my Pastor 

Psalm 23:1: The LORD is my shepherd [pastor], I shall not be in want. 
1 Samuel 30:6: David was greatly distressed because the men were talking of stoning him; each 
one was bitter in spirit because of his sons and daughters. But David found strength in the LORD 
his God. 

2) Family Care (care within your own physical family) 

1 Timothy 5:4: But if a widow has children or grandchildren, these should learn first of all to put 
their religion into practice by caring for their own family and so repaying their parents and 
grandparents, for this is pleasing to God. 
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Proverbs 1:8: Listen, my son, to your father's instruction and do not forsake your mother's 
teaching. 

Ephesians 5:25: Husbands, love your wives, just as Christ loved the church and gave himself up 
for her. 

Titus 2:4: Then they can train the younger women to love their husbands and children. 

Note that the primary responsibility for looking after people first falls with your own physical family 
– parents to children, and later in life children to parents, and husbands and wives to one another. 
So, for instance, when a family member goes into hospital it is the family’s responsibility to look 
after them. 

3) Church Care for One Another 

What is pastoral care 
 Welfare in Christ (caring about other believer’s Christian growth 

in Christ – that is what Christ is interested in) : 
Philippians 2:19-21: I hope in the Lord Jesus to send Timothy to you soon, that I also 
may be cheered when I receive news about you. I have no one else like him, who takes 
a genuine interest in your welfare. For everyone looks out for his own interests, not 
those of Jesus Christ. 

How is pastoral care done? 
 Talking (& singing) – Jesus (centred on Jesus and his word):  

Colossians 3:16: Let the word of Christ dwell in you richly as you teach and admonish 
one another with all wisdom, and as you sing psalms, hymns and spiritual songs with 
gratitude in your hearts to God. 

Hebrews 3:12-14: See to it, brothers, that none of you has a sinful, unbelieving heart 
that turns away from the living God. But encourage one another daily, as long as it is 
called Today, so that none of you may be hardened by sin's deceitfulness. We have 
come to share in Christ if we hold firmly till the end the confidence we had at first. 

Hebrews 10:24-25: And let us consider how we may spur one another on toward love 
and good deeds. Let us not give up meeting together, as some are in the habit of doing, 
but let us encourage one another--and all the more as you see the Day approaching. 

This talking occurs: 

 when we naturally meet each other, especially at church activities; 

 by talking on the phone; 

 and by texting / messaging / Emailing. 

 Caring Practically (for Jesus’ family – his brothers): 
Matthew 25:37-40: "Then the righteous will answer him, 'Lord, when did we see you 
hungry and feed you, or thirsty and give you something to drink? When did we see you 
a stranger and invite you in, or needing clothes and clothe you? When did we see you 
sick or in prison and go to visit you?'"The King will reply, 'I tell you the truth, whatever 
you did for one of the least of these brothers of mine, you did for me.' 

 Praying (this is a privilege that all Christians can do for other 
believers): 
Ephesians 6:18: And pray in the Spirit on all occasions with all kinds of prayers and 
requests. With this in mind, be alert and always keep on praying for all the saints. 
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 Church Family: (Caring as) Brothers & Sisters 
Hebrews 3:12: See to it, brothers [and sisters], that none of you has a sinful, unbelieving heart 
that turns away from the living God. 

 Church Family: (Caring as spiritual) Parents 
Titus 2:2-5: Teach the older men to be temperate, worthy of respect, self-controlled, and 
sound in faith, in love and in endurance. Likewise, teach the older women to be reverent in 
the way they live, not to be slanderers or addicted to much wine, but to teach what is good. 
Then they can train the younger women to love their husbands and children, to be self-
controlled and pure, to be busy at home, to be kind, and to be subject to their husbands, so 
that no one will malign the word of God. 

 (Caring as) Friends 
 

 

 

 

 

 

 

 

 

 

 

We cannot care for everyone deeply. Like in the model that Jesus lived, there are different 
circles of friendships. And the smaller the circle, the closer is the friendship. So we all need to 
ensure that we develop and have some close friends. 

 (Caring in small) Groups 
The above care also occurs in our small groups (for Bible study and prayer). 

 Helpers (pastoral care team)  
These are members who help the elders with pastoral care, as a pastoral team, including small 

group leaders as they do that role. The purpose of the pastoral team is to care for people who 

are: confined / shut-in; have health needs; ongoing or temporary (non-private) pastoral needs; 

and care of our core workers. Elders deal with deeper pastoral situations. The pastoral team: 

 Care for people they already have links with, especially on Sundays, in small group 
settings and by phone; 

 Visit some people who need visiting – sharing this between the team (e.g. visiting / 
spending time with one or two people on at least a monthly basis). Plus they can take 
other people with them to see such people and so spread the load; 

 Are 'eyes & ears' with the people that they are with and then feeding back important 

news, etc to the elders; 

 Meets to coordinate their activities (eg three times a year). 
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4) Elders & Deacons 

What pastoral care can you expect from church leaders? 

Ask (for) 
James 5:14: Is any one of you sick? He should call the elders of the church to pray over him and 
anoint him with oil in the name of the Lord. 

Receive 

Encourage + Word & Prayer  
1 Peter 5:2: Be shepherds of God's flock that is under your care, serving as overseers [elders]--not 
because you must, but because you are willing, as God wants you to be; not greedy for money, 
but eager to serve. 

Acts 6:4: … give our attention to prayer and the ministry of the word. 

Elders encourage us all to care for one another by doing 1) – 3) above, especially through Word & 
Prayer. 

Deacons are servants, who assist the elders wherever needed, so this focus is maintained. If the 
need is in pastoral care, then deacons may assist there too. 

Acts 6:1-4: In those days when the number of disciples was increasing, the Grecian Jews among 
them complained against the Hebraic Jews because their widows were being overlooked in the 
daily distribution of food. So the Twelve gathered all the disciples together and said, "It would not 
be right for us to neglect the ministry of the word of God in order to wait on tables. Brothers, 
choose seven men [the first deacons] from among you who are known to be full of the Spirit and 
wisdom. We will turn this responsibility [to provide food to widows] over to them and [the elders] 
will give our attention to prayer and the ministry of the word." 

As shepherd, elders seek to see people and point them to Jesus, as they go through: 

 Life changes: Births, health issues, job loss, deaths, etc. 

 Deeper issues: Doubts, struggles, depression, marriage problems, etc. 

Point to Jesus 
And in all this the main role, privilege, and good that can be done for people, is to point people 
to Jesus. He alone is the Saviour who can meet our true and deepest needs. For instance, what 
good is man’s wisdom in the face of death? Elders’ shoulders are not big enough to carry the flock. 
But Jesus is the chief shepherd and pastor (1 Peter 5:4), and his shoulders are big enough to carry 
us all. 

 

A prayer: 
May the Lord make your love increase and overflow for each other and for everyone else, just as 
ours does for you.  1 Thessalonians 3:12 

 

Pastor Steve Scrivener 
Based on a Presentation given at the 17 May 2015 Church Meeting. Updated June 2016. 
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Resources 

Instruments in the Redeemer’s Hands: People in need of change helping people in need of change, 
by Paul David Tripp (P&R Publishing). A Study Guide and DVD Course is also available from 
10ofthose.com 

Bible Passages for Pastoral Care – download sheets to copy to make an A5 booklet: 
http://www.coleychurch.org.uk/coleychurch/wp-content/uploads/2014/04/Bible-passages-for-
pastoral-care-copy-double-sided-booklet.pdf 

What could I say: A Handbook for Helpers, Peter Hicks (IVP UK) 

Growing a caring church: Practical Guidelines for pastoral care [by leaders of small groups], by 
Wendy Billington (brf) 

True Friendship: Walking shoulder to shoulder, by Vaughan Roberts (10Publishing) 

 

CCEF Mini Books of Help 
Great mini books of big biblical and practical help about life issues Christians might face.  

For a list of them, that can be borrowed from Coley Church see: 
http://www.coleychurch.org.uk/coleychurch/wp-content/uploads/2014/03/List-of-CCEF-
Booklets.pdf 

Available to buy from 10ofthose: 
https://www.10ofthose.com/search/?series=New+Growth+Press+Mini+Books 
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